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[bookmark: _GoBack]Jacqueline is a travel industry professional, sustainability specialist, educator, lecturer and researcher.  She joined the Canadian travel industry in 1980 and her extensive experience encompasses all aspects of strategic planning, product development and operations of outbound leisure travel.  Until 2004, she was Vice President of Product and Operations at Signature Vacations, Canada. In 2004, Jacqueline established JK Consulting Enterprises where she consults on sustainable business practices, climate change and corporate social responsibility.   

Jacqueline has been instrumental in the development and programming of the Baxter Travel Media Responsible Travel and Tourism™ Forum since 2006. She is chair of The Icarus Foundation, a not-for-profit organization committed to a sustainable travel industry in Canada. She is also a jury member of the Canadian Blue Flag Beach and Marina Certification program run by Environmental Defense.  

A frequent lecturer at the Ted Rogers School of Hospitality and Tourism Management at Ryerson University and at the University of British Columbia, she focuses on business, tourism and sustainability.  She has published academic research on CSR and Canadian Outbound Tour Operators.  Jacqueline holds an MBA from Athabasca University and a certificate of Corporate Social Responsibility from St. Michael’s College at the University of Toronto. 
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