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Destinations at the heart

of tourism sustainability



● What is the current status or health of tourism 

destinations

● Are our destinations at risk

● What are the priorities for destination-level and 

regional action

Where are we today?



METHODOLOGY

• Identified 3 initiatives 

that conducted on-site, 

third-party destination 

assessments using 

sustainability indicators

• Collected data for 16 

destinations in the 

Greater Caribbean 

Collecting baseline data
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Developing singular 

scoring system
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• Developed singular 

scoring system

• Calculated performance 

for  indicators across 

initiatives, sub-themes, 

and sustainable 

development pillars 
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• Aligned indicators across 

initiatives

• Organized indicators by 

sub-themes

• Rolled up sub-themes 

under UNWTO defined 

pillars of tourism’s 

contribution to 

sustainable development

Consolidating data
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S T E P
Polling destinations to 

assess progress 

• Conducted survey to 

understand progress 

since establishment of 

baseline data

• Identified challenges and 

priorities 



Aligning indicators 
across initiatives

• Organizing into sub-themes:         Physical 

Planning Guidelines

Organizing 
indicators

• Rolling up into UNWTO pillars for IYSTD:

Inclusive and sustainable economic growth

• Global Sustainable Tourism Council: 

Guidelines, regulations, and/or policies 

that address sustainable land use, design, 

construction, and demolition 

• Organization of American States:  

Legislation, guidelines, regulations, and 

policies that protect natural and cultural 

heritage that address land use, design, 

construction, renovation, and demolition of 

tourism businesses, infrastructure, and 

development

• Association of Caribbean States: Planning 

and land-use regulations include criteria 

to protect landscape character

Singular Scoring 
System 



Destination Insights: supporting local entrepreneurs 

• Programs to support and 

build capacity of local SMEs

• Programs encouraging 

enterprises to buy locally 

• Programs that include 

artisans, farmers and other 

supplier in the tourism value 

chain

• Policy incentives that 

encourage local ownership 

of tourism enterprises



Report Card 

& mitigation



Progress 



Needs & Priorities



ProgressThere is an urgent need to improve management 
of destinations. We know that when carefully 
managed, tourism can enrich lives, strengthen 
communities and help protect natural and 
cultural heritage.
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